
How to Interpret a Data Quality Report 

In the middle of each month, you should receive a Data Quality Report and 
summary from your HMIS system administrators which contains a 
summary of your data quality progress as well as direct links to correct any 
errors. 

 

The numbers highlighted in yellow are the most recent numbers and are 
your error rate for that particular measure. In this example, you can see 
there is a 21.33% error rate for Measure 4.02 – Income and Sources at 
Annual Assessment.  

This means that during 21.33% of annual assessments conducted, there 
was an error in the income and sources section. The most typical errors 
are either not filling out that section of the annual assessment at all, or 
indicating that they did have income but not specifying what it was. 

To correct this error, you will navigate to the highlighted tab. 

 

Here you will see the affected clients and their current program enrollment 
that the error is connected to. 

 

 

 By clicking on the link in the Unique Identifier column, you will be taken directly 
to that client’s profile. We will start with the top client. Click the Programs link. 

 

Ensure that the start dates on the website and report match each other, and 
click on the pencil icon. 

 

Then click Assessments. 

 

Select the pencil icon the most recent annual assessment. 

 

From here, you can see that the client was entered as having income, but that 
income was not entered. You will either have to enter that client’s income, such 
as Social Security, income from a job, a veteran’s pension, or other sources, or 
set that client’s income to “No.” 
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Click Save & Close at the bottom. This should correct the error. You can re-run 
the report to be sure (please consult How to Run a Data Quality Report in the 
HMIS Data Library), or wait for the next Data Quality Report to arrive from your 
HMIS system administrators. 
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