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Are you a Kern Family Health Care (KFHC) member?  ;Es usted miembro de Kern Family Health Care (KFHC)?

You can be if you follow these simple steps: Usted puede ser uno haciendo lo siguiente:

1. You need to be eligible for Medi-Cal. To find out if you are 1. Usted tiene que ser elegible para Medi-Cal. Para saber si es
eligible for Medi-Cal, call the Kern County Department of elegible para Medi-Cal, llame al Departamento de Servicios
Human Services (DHS) at 877-410-8812. Humanos del Condado de Kern (DHS) al 877-410-8812.

2. You need to fill out a Medi-Cal Choice Form from Health 2. Usted necesita llenar el Formulario de Eleccion Medi-Cal de
Care Options (HCO), the company that enrolls KFHC Health Care Options (HCO), la compafia que inscribe a los
members. You can call HCO at 661-633-7201 or miembros de KFHC. Usted puede llamar a HCO al
800-430-4263. 661-633-7201 o al 800-430-3003.

3. Wait for HCO to send you a letter to let you know you are 3. Espere la carta de HCO notificandole que ya esta inscrito.
enrolled. This may take 15 to 45 days. Esto puede tardar 15 a 45 dias.

4. Continue to use your regular Medi-Cal services while you 4. Mientras espera, puede continuar usando el Medi-Cal
are waiting. regular para sus servicios medicos.

5. When we at Kern Family Health Care are told that you are a 5. Cuando ya sea miembro de Kern Family Health Care, le
member, we will mail you a member ID card. enviaremos una tarjeta de identificacion.

How to join Kern Family Health Care... Como inscribirse con Kern Family Health Care...

* Fill out a Medi-Cal Choice Form. If you need a form, call ¢ | lene el Formulario de Eleccion Medi-Cal. Si necesita un
661-633-7201 or 800-430-4263. Make sure you answer all formulario llame al 661-633-7201 o al 800-430-3003.
of the questions. Asegurese de contestar todas las preguntas.

* To pick Kern Family Health Care, completely fill in the oval * Para elegir a Kern Family Health Care, rellene
next to “303 Kern Family Health Care” in the “Health Plans” completamente el 6valo al lado de “303 Kern Family Health

section of the Medi-Cal Choice Form. Care” en la seccion “Planes de Salud”.
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How to pick a Primary Care Provider (PCP)... The directory includes languages other than English spoken by the
provider and/or staff.

* PCPs are listed in the “Primary Care” section of the directory by city.

* When you find the PCP you want to choose, write the PCP’s provider
number in the box labeled “Doctor/Clinic code” on the Medi-Cal
Choice Form.

* Pick a PCP for yourself and/or for each member of your family by
logging into our KFHC Member Portal on the web at
www.kernfamilyhealthcare.com, or calling the KFHC Member

How to find a Specialist...

* Specialists are listed in the directory by specialty.
* You CANNOT choose a specialist as a PCP.

Services Department at: 661-632-1590 (Bakersfield) or Other Providers...
800-391-2000 (outside of Bakersfield). You can also access your
Member Portal account on your smart phone by downloading KFHC Vision Providers™ and Facilities are listed in the directory by city. If you
LiNK app for free from the Apple App Store, or through Android have any questions about a Vision Provider, please call Vision Service
Apps on Google Play. Plan (VSP) at 800-877-7195.
How to find the right PCP... How to Report Provider Directory Inaccuracy...
The types of PCPs you can pick from: Kern Family Health Care strives to provide up-to-date and accurate

provider information. If you have any inquiries or issues regarding our
Provider Directory, or to report a potential inaccuracy, please call our
Member Serivces Department at 661-632-1590 (Bakersfield) or
800-391-2000 (outside of Bakersfield), or email us at
ProviderDirectoryFeedback@khs-net.com.

* Family Practice (care for adults and children)
* General Practice (care for adults and children)
e Internal Medicine (care for adults only)

* OB/GYNs (care for women only)

* Pediatrician (care for children)

Please read the following information so you will know from whom or what group of providers health care may be obtained. You can call Kern Family
Health Care to get a list of the facilities that Kern Family Health Care contracts with for subacute care and/or transitional inpatient care.

Some hospitals and other providers do not provide one or more of the following services that may be covered under this health plan and that
you or your family member might need: family planning; contraceptive services, including emergency contraceptive; sterilization, including
tubal ligation at the time of labor and delivery; infertility treatments; or abortion. Call your prospective doctor, medical group, independent
practice association, or clinic, or call the health plan at: 661-632-1590 (Bakersfield) or 800-391-2000 (outside of Bakersfield) to ensure that
you can obtain the health care services that you need.

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).



COMO USAR MI DIRECTORIO DE PROVEEDORES

Como escoger un Proveedor de Cuidado Primario (PCP)...

* Los PCPs estan listados por ciudad en la seccion “Cuidado
Primario” del directorio.

* Busque el nombre de su PGP y escriba el nimero de proveedor del
PCP en la caja marcada “Codigo del Doctor/Clinica” en el Formulario
De Eleccion Medi-Cal.

* Elija un PCP para usted y/o para cada miembro de su familia,
iniciando sesion en nuestro Portal de Miembro de KFHC en la pagina
web www.kernfamilyhealthcare.com, o llamando al Departamento de
Servicios para Miembros de KFHC al: 661-632-1590 (en Bakersfield)
0 al 800-391-2000 (fuera de Bakersfield). Usted también puede
entrar a su cuenta de Portal de Miembro en su teléfono inteligente,
descargando gratuitamente la aplicacion LiNK de KFHC, desde la
tienda de aplicaciones de Apple o0 a través de las aplicaciones de
Android en Google Play.

Como buscar el PCP mas adecuado...

Las clases de PCPs que usted puede escoger son:
* Practica Familiar (atencion para adultos y nifios)

* Medicina General (atencion para adultos y nifios)

* Medicina Interna (atencion para adultos solamente)

« Ginecologia y Obstetricia-OB/GYN (atencion para mujeres  © 29€ 1l

solamente)
* Pediatria (atencion para nifios)
El directorio incluye idiomas aparte del Inglés que habla su proveedor o
el personal.

Como buscar un Especialista...

* Los especialistas estan listados en el directorio por especialidad.
* Usted NO PUEDE escoger a un especialista como su PCP.

Otros Proveedores en el Directorio...

Proveedores de Vision* e Instalaciones estan listadas por ciudad. Si
tiene alguna pregunta acerca de un proveedor de la vision, por favor
llame a Vision Service Plan (VSP) al 800-877-7195.

Como Reportar Inexactitud en el Directorio de Proveedores...

Kern Family Health Care se esfuerza en proporcionar informacion
actualizada y precisa del proveedor. Si usted tiene alguna inquietud o
asuntos acerca de su Directorio de Proveedores o para reportar una
posible inexactitud, por favor llame a nuestro Departamento de
Servicios para Miembros al 661-632-1590 (en Bakersfield) o al
800-391-2000 (fuera de Bakersfield) o envienos un correo electrdnico al
ProviderDirectoryFeedback@khs-net.com.

Es importante que lea la siguiente informacion, asi usted sabe de quién o de qué grupo de proveedores puede recibir atencion médica. Usted puede
llamar a Kern Family Health Care y obtener la lista de instalaciones contratadas con Kern Family Health Care para cuidado sub-agudo o cuidado a

pacientes internos de transicion.

Algunos hospitales y otros proveedores no proporcionan uno 0 mas de los siguientes servicios que pueden estar cubiertos bajo este plan de
salud y que usted o su familiar podrian necesitar: planificacion familiar; servicios anticonceptivos, incluyendo el anticonceptivo de emergencia;
esterilizacion, incluyendo ligadura de trompas a la hora del trabajo del parto y del parto; tratamientos de infertilidad o aborto. Llame a su
doctor prospectivo, grupo médico, asociacion de practica independiente o clinica o llame al plan de salud al: 661-632-1590 (en Bakersfield) o
al 800-391-2000 (fuera de Bakersfield) para asegurar que usted puede obtener los servicios de cuidado de salud que usted necesita.

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).




Symbols and Abbreviations

[ Accepting New Patients

@ Accepting Existing Patients

(=] Not Accepting New Patients

5] Available By Referral Only

E[ Available Only Through a Hospital or Facility

NPI: National Provider Identifier Number

Hospital Abbreviation Codes

The directory includes a physician’s hospital affiliation, as applicable.
Hospitals are identified using the following abbreviation codes:

BMH = Bakersfield Memorial Hospital

GSH = Good Samaritan Hospital

KM = Kern Medical

MHB = Mercy Hospital Downtown

MSW = Mercy Southwest Hospital

DRMC = Delano Regional Medical Center

KVHD = Kern Valley Healthcare District

AHMCT = Adventist Health Medical Center - Tehachapi

SJCH = Adventist Health Bakersfield - San Joaquin Community
Hospital

RRH = Ridgecrest Regional Hospital

AA = Physician has a hospital affiliation with a KFHC-contracted
Hospital, through an admit agreement.

Page iii
Physical Accessibility of KFHC Contracted Primary
Care Provider and Some Specialist Offices

Kern Family Health Care (KFHC) reviews the physical accessibility of its
contracted primary care provider (PCP) offices, and specialist offices that
are determined by KFHC to be a “high volume” provider for Seniors and
Persons with Disabilities (SPDs). The State then requires KFHC to include
the findings in its Provider Directories to help members who may need to
identify provider offices that have more physically accessible facilities.
Below are the different physical accessibility indicators that KFHC reports
for each provider office, where available.

N/A = NOT APPLICABLE

A provider that is not required to be reviewed for enhanced physical
accessibility because the provider is not a PCP, or determined by KFHC to
be a “high volume” provider for Seniors and Persons with Disabilities
(SPD).

TBD = TO BE DETERMINED

If KFHC has not yet reviewed a PCP or “high volume” SPD office, you will
see “TBD” listed as the accessibility indicator. You can call the provider to
find out if the office has enhanced physical accessibility or you can call
KFHC’s Member Services Department at 661-632-1590 (Bakersfield) or
800-391-2000 (outside of Bakersfield) to see if KFHC has this information
since the Provider Directory was last printed.

P = PARKING

Parking spaces, including van accessible space(s), are accessible.
Pathways have curb ramps between the parking lot, office, and at drop off
locations.

EB = EXTERIOR BUILDING

Curb ramps and other ramps to the building are wide enough for a
wheelchair or scooter user. Handrails are provided on both sides of the
ramp. There is an “accessible” entrance to the building. Doors open wide

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).



enough to let a wheelchair or scooter user enter, and have handles that are
easy to use.

IB = INTERIOR BUILDING

Doors open wide enough to let a wheelchair or scooter user enter, and
have handles that are easy to use. Interior ramps are wide enough and
have handrails. Stairs, if present, have handrails. If there is an elevator,
it is available for public/patient use at all times the building is open. The
elevator has easy to hear sounds and Braille buttons within reach.

The elevator has enough room for a wheelchair or scooter user to turn
around. If there is a platform lift, it can be used without help.

R = RESTROOM

The restroom is accessible and the doors are wide enough to
accommodate a wheelchair or scooter and are easy to open. The restroom
has enough room for a wheelchair or scooter to turn around and close the
door. There are grab bars which allow easy transfer from wheelchair to
toilet. The sink is easy to get to and the faucets, soap, and toilet paper are
easy to reach and use.

E = EXAM ROOM

The entrance to the exam room is accessible, with a clear path. The doors
open wide enough to accommodate a wheelchair or scooter and are easy
to open. The exam room has enough room for a wheelchair or scooter to
turn around.

T = EXAM TABLE/SCALE

The exam table moves up and down and the scale is accessible with
handrails to assist people with wheelchairs and scooters. The weight scale
is able to accommodate a wheelchair.
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CALL OFFICE = Please call the providers office for more information.

Basic Access: Provider offices that are accessible to members with
disabilities as they meet all of the following physical accessibility
indicators: Parking (P), Exterior Building (EB), Interior Building (IB),
Restroom (R), Exam Room (E).

Limited Access: Provider offices that are not as accessible to members
with disabilities as they do not meet all of the physical accessibility
indicators.

Medical Equipment Access: Provider offices that are accessible to
members with disabilities as they meet the following physical accessibility
indicator: Exam Table/Scale (T).

éj\ Accessibility

FQHC Notice

Every Medi-Cal enrollee has a right by law to access medical services
through a Federally Qualified Health Center (FQHC). If you choose a FQHC,
it must be contracted with KFHC. Providers employed by a FQHC are
designated in the provider directory by an asterisk (*) for identification.
The enrollee may either choose a FQHC provider or a FQHC clinic.

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).



Simbolos y Abreviaciones
@ Aceptando nuevos pacientes
@ Aceptando pacientes existentes
E No estamos aceptando nuevos pacientes
@ Disponible solamente por referencia
E[ Disponible solamente a través de un hospital o instalacion

NPI: Numero de Identificacion Nacional del Proveedor

Cadigos abreviados de hospital

El directorio incluye los afiliacion de un doctor de hospital, segun
corresponda. Los hospitales se identifican utilizando los siguientes
cddigos abreviados:

BMH = Bakersfield Memorial Hospital

GSH = Good Samaritan Hospital

KM = Kern Medical

MHB = Mercy Hospital Downtown

MSW = Mercy Southwest Hospital

DRMC = Delano Regional Medical Center

KVHD = Kern Valley Healthcare District

AHMCT = Adventist Health Medical Center - Tehachapi

SJCH = Adventist Health Bakersfield - San Joaquin Community
Hospital

RRH = Ridgecrest Regional Hospital

AA = El doctor tiene afiliacion hospitalaria con un hospital contratado
con KFHC, a través de un acuerdo de admision.
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Accesibilidad Fisica a Proveedores de Cuidado
Primario y Algunas Oficinas de Especialista
Contratados con KFHC

Kern Family Health Care (KFHC) revisa la accesibilidad fisica de las oficinas
de sus proveedores de cuidado primario (PCP) contratados, y oficinas de
especialista que KFHC ha determinado como un proveedor de “alto
volumen” para Personas de la Tercera Edad y Personas con
Discapacidades (SPDs). El Estado exige que KFHC incluya los resultados
en sus Directorios de Proveedores para ayudar a los miembros que
puedan necesitar identificar las oficinas de proveedores que tienen
instalaciones fisicamente mas accesibles. A continuacion se presentan los
diferentes indicadores de accesibilidad fisica que KFHC reporta para la
oficina de cada proveedor, cuando sea disponible.

N/A = NO APLICABLE

Un proveedor que no se requiere ser revisado para ver si ha mejorado la
accesibilidad fisica, debido a que el proveedor no es un PCP, o ha sido
determinado por KFHC como un proveedor de “alto volumen” para
Personas de la Tercera Edad y Personas con Discapacidades (SPD).

TBD = ESTA POR DETERMINARSE

Si KFHC todavia no ha revisado un PGP o una oficina SPD de “alto
volumen”, usted vera “TBD” como el indicador de accesibilidad. Usted
puede llamar al proveedor para saber si la oficina ha mejorado la
accesibilidad fisica o usted puede llamar al Departamento de Servicios
para Miembros de KFHC al 661-632-1590 (Bakersfield) o al 800-
391-2000 (fuera de Bakersfield) para ver si KFHC tiene esta informacion,
desde la ultima vez que se imprimio el Directorio de Proveedores.

P = ESTACIONAMIENTO

Espacios de estacionamiento, incluidos los espacios accesibles para
van(s), son accesibles. El camino cuenta con rampas entre el
estacionamiento, oficina y el area para dejar y recoger a las personas.

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).



EB = EXTERIOR DEL EDIFICIO

Aceras con rampas y otras rampas al edificio son suficientemente anchas
como para un usuario de silla de ruedas o scooter (escuter). Se
proporcionan barandas en ambos lados de la rampa. Hay una entrada
“accesible” al edificio. Las puertas abren lo suficiente anchas para permitir
que un usuario de silla de ruedas o scooter entre, y tienen manijas que
son faciles de usar.

IB = INTERIOR DEL EDIFICIO

Las puertas abren lo suficientemente anchas para permitir que un usuario
de silla de ruedas o scooter entre, y tenga manijas que son faciles de usar.
Rampas interiores son de un ancho suficiente y con barandas. Escaleras,
si estan presentes, tienen barandas. Si hay un ascensor, esta disponible
para uso publico/paciente en todo momento que el edificio esta abierto. El
ascensor tiene sonidos que se pueden escuchar facilmente y botones de
Braille al alcance. El ascensor tiene suficiente espacio para que un usuario
de silla de ruedas o scooter se pueda dar la vuelta. Si hay un ascensor de
plataforma, se puede utilizar sin ayuda.

R = BANO

El bafno es accesible y las puertas son de un ancho suficiente para dar
cabida a la silla de ruedas o scooter y son faciles de abrir. El bafio tiene
espacio suficiente para que una silla de ruedas o scooter se pueda dar la
vuelta y cerrar la puerta. Hay agarraderas que permiten la transferencia
facil desde la silla de ruedas al inodoro. Se puede llegar facilmente al
lavamanos y los grifos, jabon y papel higiénico se pueden alcanzar y
utilizar facilmente.

E = SALA DE EXAMEN

La entrada a la sala de examen es accesible, con un camino claro. Las
puertas abren lo suficiente anchas para dar cabida a una silla de ruedas o
scooter y son faciles de abrir. La sala de examen tiene espacio suficiente
para que una silla de ruedas o scooter se pueda dar la vuelta.
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T = MESA DE EXAMEN/ BASCULA
La mesa de examen se puede subir y bajar y la bascula es accesible y con
barandas para ayudar a personas con sillas de ruedas y scooters. La
bascula puede dar cabida a una silla de ruedas.

CALL OFFICE = Llame al consultorio - por favor llame a la oficina del
proveedor para obtener mas informacion.

Acceso Basico (Basic Access): Las oficinas de proveedores que son
accesibles a los miembros con discapacidades y que cumplen con todos
los siguientes indicadores de accesibilidad fisica: Estacionamiento (P),
Exterior del Edificio (EB), Interior del Edificio (IB), Bafio (R), Sala de
Examen (E).

Acceso Limitado (Limited Access): Oficinas de proveedores que no son
tan accesibles a los miembros con discapacidades y que no cumplen
con todos los indicadores de accesibilidad fisica.

Acceso a equipo médico (Medical Equipment Access): Las oficinas de
proveedores que son accesibles a los miembros con discapacidades y que
cumplen con el siguiente indicador de accesibilidad fisica: Mesa de
Examen/Bascula (T).

& Accesibilidad

Informacion Sobre FQHC

Cada participante cubierto por Medi-Cal tiene el derecho por ley a recibir
servicios médicos a través de Federally Qualified Health Center (FQHC). Si
usted escoge un FQHC, éste debe de tener un contrato con KFHC. Los
proveedores de servicios médicos que estan empleados por FQHC estan
marcados con un asterisco (*) en este directorio de médicos. Cada
participante que se anota con el plan puede elegir un proveedor o clinica
que esté con FQHC.

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).



Page vii

Do Not Miss Your Medical Appointments Because You Don’t Have a Ride.

We Can Help!
Do you need a ride to your medical appointmem? Let Certification Statement (PCS) form and submit it to KFHC if you have
Kern Family Health Care’s Transportation Departmenl a medical or physical condition that qu.almes you for NEMT. NEMT
' should be requested at least 48 hours in advance of your scheduled
help you! appointment.
Kern Family Health Care (KFHC) members who need a ride to and from
their medical appointment may receive transportation assistance as a How do | get a ride?

benefit. KFHC provides free, round trip transportation for eligible members
who need a ride to a doctor visit, to pick up a prescription, or to a durable

medical equipment (DME) provider to pick up supplies. The KFHC Transportation Department is available to assist you Monday

through Friday, from 7:00 am to 6:00 pm. They are also available 24 hours
a day, 7 days a week for urgent or after hours assistance. Please call KFHC
. . . at (661) 632-1590 or 1-800-391-2000 and choose option number 3. You
What kind of transportation will be offered? mu(st have your KFHC member identification number or Medi-Cal CIN
. . ready when you call.
*Non-Medical Transportation (NMT)
NMT is transportation by private or public transport such as a car or
a bus. KFHC offers bus passes, Lyft, Greyhound and Mileage . .
Reimbursement. The Transportation Department will help find the Can my caregiver come with me?
best transportation for you. Transportation should be requested at
least 5 business days in advance. We can also help with reservations
for an urgent appointment. KFHC has a Rider Restriction Policy for
Lyft when a member has too many no-show occurrences within a
given timeframe. Members with a restriction will only be allowed bus
passes.

Yes. A caregiver, parent, or guardian may come with you if you are a
minor or need assistance. There is no charge for one caregiver, parent, or
guardian to go with you.

*Non-Emergency Medical Transportation (NEMT)
NEMT is medically necessary transportation by litter (gurney) van or
wheelchair van. NEMT is for those who have a medical or physical
condition that limits their ability to ride in a public or private bus or
car. Your health care provider must complete a Physician

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).
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No pierda sus citas médicas por falta de transporte.
jLe podemaos ayudar!

:Necesita que lo lleven a su cita médica? jDeje que
el Departamento de Transporte de Kern Family Health
Care lo ayude!

Los miembros de Kern Family Health Care (KFHC), que necesiten
transporte para ir y volver de las citas médicas, pueden recibir ayuda con
el transporte, como un beneficio. KFHC proporciona transporte de iday
vuelta gratis para los miembros elegibles, que necesitan ir a la visita del
doctor, para recoger una receta o a un proveedor de equipo médico
durable (DME), para recoger suministros.

¢Que tipo de transporte se le va a ofrecer?

e Transporte no médico (NMT)
NMT es el transporte publico o privado, como un automovil o
autobus. KFHC ofrece pases de autobus, Lyft, Greyhound y
reembolso por millaje. EI Departamento de Transporte le ayudara a
encontrar el mejor transporte para usted. El transporte se debe
solicitar por lo menos con cinco dias habiles de anticipacion.
También podemos ayudar con las reservaciones para una cita
urgente. KFHC tiene una Politica de Restriccion para el Pasajero
para Lyft, cuando un miembro tiene muchos acontecimientos de no
presentarse, dentro de un periodo de tiempo. A los miembros con
una restriccion, solo se les permitiran pases de autobus.

* Transporte medico de no emergencia (NEMT)
NEMT es el transporte médicamente necesario de una van con
camilla o una van para silla de ruedas. EI NEMT es para aquellos

quienes tienen una condicion médica o fisica que limita su capacidad

para ir en transporte publico o un autobds privado o un carro. Su
proveedor de atencion médica tiene que completar un formulario de
Declaracion de Certificacion del Médico (PCS) y someterlo a KFHC,
si usted tiene una condicion médica y fisica que lo califica para el
NEMT. EI NEMT se debe solicitar por lo menos con 48 horas de
anticipacion de su cita programada.

¢Como consigo el transporte?

El Departamento de Transporte de KFHC esta disponible para asistirle, de
lunes a viernes, de 7:00 am a 6:00 pm. Ellos también estan disponibles las
24 horas del dia, 7 dias de la semana, para asistencia de urgencia o fuera
de horas de oficina. Por favor llame a KFHC al (661) 632-1590 o al
1-800-391-2000 vy elija la opcion numero 3. Tiene que tener el nimero de
la identificacion de miembro de KFHC o el CIN de Medi-Cal listo cuando
llame.

¢Puede venir mi cuidador conmigo?
Si. Un cuidador, padre, madre o guardian puede ir con usted, si usted es

un menor o Si necesita asistencia. No hay ningun cargo para un cuidador,
padre, madre o guardian que vaya con usted.

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).



How Long Should It Take to See Your Doctor

Timely access to care

Kern Family Health Care has standards so that PCP routine and follow-up 10 business days*

you receive timely access to care. The amounts Specialists 15 business days*

of time you should have to wait when Mental health 10 business days*

scheduling an appointment with your primary Urgent appointments for services that

care provider (PCP), specialists and other do not require prior authorization Within 48 hours*

health professionals are listed to the right. If Urgent appointments for services that

you have to wait longer than these appropriate require prior authorization Within 96 hours*

wait times when scheduling an appointment, Ancillary services such as x-rays, _

please call our Member Services Departmentat ~ 1ab tests and physical therapy 15 business days*
661-632-1590 (Bakersfield) or 800-391-2000  <Heath care providers can be flexible in making appointments if a longer
(outside of Bakersfield) and we will help you waiting time is not harmful to the member’s health. It must be noted in the
schedule a more timely appointment. member’s record that a longer waiting time will not be harmful to the member.

After Hours Care

For after hours care you can contact your Primary Care Provider at their office phone number. Additionally, you can call and speak
to a Registered Nurse to help you decide what to do when you or a family member is sick or hurt. Our advice nurses are available 24
hours a day to answer health care questions when your doctor is not available. Call Kern Family Health Care at 661-632-1590

(Bakersfield) or 800-391-2000 (outside of Bakersfield) and speak to a Registered Nurse.

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).
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Cuanto Tiempo Deberia Tomar para Ver a su Doctor

Acceso qportuno a TIPO DE CITA MEDICA ‘ TIEMPOS DE ESPERA PARA
la atencion LAS CITAS

Kern Family Health Care tiene estandares para PCP: rutina y seguimiento 10 dias habiles*

que reciba acceso oportuno a la atencion. A Especialistas 15 dias habiles*

mano derecha se detalla la cantidad de tiempo Salud mental 10 dias habiles*

que usted deberia tener que esperar cuando Citas urgentes para servicios que

programa una cita con su Proveedor de no requieren autorizacion previa Dentro de las 48 horas™
Cuidado Primario (PCP), especialistas y otros Citas urgentes para servicios que

profesionales de la salud. Si tiene que esperar equieren autorizacion previa Dentro de las 96 horas*
més de lo que indican estos tiempos de espera Servicios auxiliares, como radiografias, T
adecuados cuando programe una cita, por analisis de laboratorio y fisioterapia 15 dias habiles

favor llame a nuestro Departamento de

Servicios para Miembros al 661-632-1590 *Los proveedores de atencién médica pueden ser flexibles en la programacion

(Bakersfield) o al 800-391-2000 (fuera de de las citas si un tiempo de espera mds largo no perjudica la salud del
Bakersfield) y le ayudaremos a programar una  mjembro. Se debe anotar en el registro del miembro que un tiempo de espera
cita mas oportuna. mads largo no perjudicara al miembro.

Atencion Médica Después de Horas Regulares
Para atencion médica después de horas regulares, usted puede contactar a su Proveedor de Cuidado Primario al nimero de teléfono de la
oficina. Adicionalmente, usted puede llamar y hablar con una Enfermera Registrada para ayudarle a decidir qué hacer cuando usted o un
familiar esta enfermo o herido. Nuestras Enfermeras Consultantes estan disponibles las 24 horas del dia para responder preguntas acerca
del cuidado de salud, cuando su doctor no esta disponible. Llame a Kern Family Health Care al 661-632-1590 (en Bakersfield) o al
800-391-2000 (fuera de Bakersfield) y hable con una Enfermera Registrada.

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).
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Language Assistance

English Tagline
ATTENTION: If you need help in your language call 1-800-391-2000 (TTY: 711). Aids and services for people with disabilities, like
documents in braille and large print, are also available. Call 1-800-391-2000 (TTY: 711). These services are free of charge.

. (Arablc)f/JL/u“f
6 Bk L S 5L s B ‘;ww,uaw ol el & 5
1-800-391-2000 (TTY: 711) J-"f /ﬁt [y ftﬁ’uL | 6i».1-800-391-2000 (TTY: 711)

Zuytipkt whwnwl (Armenian)

NhTUNRE3NPL: Bpl 2kq oqunipinil L hwpjwynp 2tp 1kqyny, quiuquhwptp 1-800-391-2000 (TTY: 711): Ywh twul odwpul
Uhongutip nt Swnwynipiniutitp hwydwinuunipinit nitutgnn wtdwig hwdwp, ophttwly® Fpuyih gpunhwny nt junpnpuitnwn
nyugpus Wynipkp: Quitquhwptp 1-800-391-2000 (TTY: 711): Uy Swnwnipniubbpl widdwnp Eu:

W AN SN M aNi2d (Cambodian)

Gam: 105/A (81 MINSW Man IUIHS gy SidnNisiiug 1-800-391-2000 (TTY: 711)4 NSt S 1euN /Ay au{enuU XsSAm
ST QMM HESIR U IENURSOMIE S URSOINININMHSINYS SHGIRTISREIRN Sieiguminug 1-800-391-
2000 (TTY: 711)4 iuNmySiHiS:ESARIRISwH

A& X ARiE (Chinese)
BIE | NREEBLUEHRNEIRAEEEE), B 1-800-391-2000 (TTY: 711), BANKIRMLE X 7RE A THOEEBIAIARSS, B0 e/
EERATREDE, BEAEAN, BHE 1-800-391-2000 (TTY: 711), KL RLHE B2,

(Farsi) o ® b 4 ilba
5SS 2,80 (e 1-800-391-2000 (TTY: 711) L cawiS il pa S 353 ) 40wl sde Rl aasi b Gl agase i oS G bigls
A e ) OB Glead Gl 280 Gulad 5 i b sladais auile (g slaa (5110 3 i) (a seade Glerd 1-800-391-2000 (TTY: 711)

f&d} Es (Hindi)
T & 3R 3T Ut HTHT H YT B 3MIRIHl & df 1-800-391-2000 (TTY: 711) W Bl B | el aTdt A o oI Tgrae
3R TG, S 9 3R & fiie & +ft gxaras Iuas g1 1-800-391-2000 (TTY: 711) WR Hid B | T Jand : e & |
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Language Assistance

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-391-2000 (TTY: 711). Muaj cov kev pab txhawb thiab kev
pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-391-
2000 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

H#A:ER L (Japanese)

EREEAZETORNOARELLZE (L 1-800-391-2000 (TTY: 71)NBEEL LI W, AFOERPCXFOILKERTRLEE, BHFVES
BbDADODOH—EXAHEAELTWET, 1-800-391-2000 (TTY: 7T1NABBEHEL LSV, INHDOY—ERFERTRMEL T
WEJ,

ot=1 0] EjI2}2l (Korean)

QOAtE: FBte| AN ZE =25 BH1 4 O A|H 1-800-391-2000 (TTY: 711) HOZ RO|SIMA| 2. MAtLE 2 Xt E = 2A 2t 20
o7t Q= EES QI =21 MH|AE 0|8 7H5THL| T} 1-800-391-2000 (TTY: 711) O 2 29|54 A| 2. 0|28t MH|A =
222 MsEL Lt

ccNloWIFID90 (Laotian)

UzNnI0: 1)9190099nI08090808cH8 IWwIF12091aD Lo nmach 1-800-391-2000 (TTY: 711).
£950090806cPOCIFNIVOINIVTITVHVEPNIV LcENFIVHCTLENTDLYVCIEDIOBLIWE LN VYICD
1-800-391-2000 (TTY: 711). non03nIncdbLde)cIvalga90l09.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih nyei waac nor douc waac daaih
lorx taux 1-800-391-2000 (TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv
taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx domh sou se mbenc nzoih bun longc. Douc waac
daaih lorx 1-800-391-2000 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh
ocC.

A= 291878lS (Punjabi)
firrs fe€: 7 39 vl I €9 Hee & 87 I 3T I8 &9 1-800-391-2000 (TTY: 711). wUgH B S& AITe3™ w3 AT,
i & 98 w3 " surdl 9 TAs<H, & QuBET I6| I8 I 1-800-391-2000 (TTY: 711). feg A< He3 I
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Pycckuu cnoraH (Russian)

BHMMAHWE! Ecnn Bam Hy)XHa NOMOLLb Ha BalleM POAHOM si3bike, 3BOHUTE Nno Homepy 1-800-391-2000 (nuHusa TTY: 711). Takke
npeaocTaBnATCA CpeacTBa M YCnyru aAngd niogen ¢ orpaHuyYeHHbIMM BO3MOXHOCTSAMW, HanpuMep OOKYMEHTbI KpYMHbIM LLUPUATOM
unu wpudTtom bpanna. 3soHuTe no Homepy 1-800-391-2000 (nuHma TTY: 711). Takme ycnyrm npegoctaBnaoTca 6ecnnaTHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-391-2000 (TTY: 711). También ofrecemos asistencia y servicios para
personas con discapacidades, como documentos en braille y con letras grandes. Llame al 1-800-391-2000 (TTY: 711). Estos
servicios son gratuitos.

Tagalog Tagline (Tagalod)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa

1-800-391-2000 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan,tulad ng mga dokumento sa
braille at malaking print. Tumawag sa 1-800-391-2000 (TTY: 711). Libre ang mga serbisyong ito.

wiinlavniwning (Thai)

Tsanau: wnaasasnIsanubamiaiiunuasan ﬂ'ajmﬂmﬁ’wm"'l,ﬂﬁummaw 1-800-391-2000 (TTY: 711)
uananil fewsanlvinnuhamdauazuiniseny 9 Sniuyananinuing LU lanasEY 9
Adudnwsiusaduaziangsiiuvisaddnesaualug nsannsdwiiluvivanaiaa 1-800-391-2000 (TTY: 711)
lidfienldaagrnsuusnisvanil

MpumiTtka ykpaiHcbkoro (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomora Bawlow pigHOK MOBO, TenedoHynTe Ha Homep 1-800-391-2000 (TTY: 711). Jliogmn 3
0BMEXEHNMN MOXITMBOCTAMM TAKOX MOXYTb CKOPUCTATUCA SONOMIKHUMM 3acobamu Ta nocnyramu, Hanpuknag, oTpumaTm
AOKYMEHTW, HagpyKoBaHi wpudToMm Bpannsa ta Benvkum wpudtomM. Tenedonynte Ha Homep 1-800-391-2000 (TTY: 711). Li
nocnyrn 6e3KOLUTOBHI.

Khéu hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vij can tro gitp bang ngdn ngir ctia minh, vui 16ng goi sb 1-800-391-2000 (TTY: 711).

Chung t6i cling hé tro va cung cip cac dich vu danh cho nguoi khuyét tat, nhw tai liéu bang chi ndi Braille va chir khd I6n
(ch@ hoa). Vui long goi s6 1-800-391-2000 (TTY: 711). Cac dich vu nay déu mién phi.




NONDISCRIMINATION NOTICE

Discrimination is against the law. Kern Family Health Care follows State
and Federal civil rights laws. Kern Family Health Care does not unlawfully
discriminate, exclude people, or treat them differently because of sex,
race, color, religion, ancestry, national origin, ethnic group identification,
age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or sexual orientation.

Kern Family Health Care provides:
* Free aids and services to people with disabilities to help them
communicate better, such as:
v Qualified sign language interpreters
v'Written information in other formats (large print, audio, accessible
electronic formats, other formats)

* Free language services to people whose primary language is not
English, such as:
v Qualified interpreters
vInformation written in other languages

If you need these services, contact Kern Family Health Care at 1-800-391-
2000 between 8:00am — 5:00pm, Monday through Friday. If you cannot
hear or speak well, please call the California Relay Service at 711. Upon
request, this document can be made available to you in braille, large
print, audiocassette, or electronic form. To obtain a copy in one of these
alternative formats, please call or write to:

Kern Family Health Care

2900 Buck Owens Boulevard
Bakersfield, CA 93308
1-800-391-2000

711 (California Relay Service)

HOW TO FILE A GRIEVANCE
If you believe that Kern Family Health Care has failed to provide these
services or unlawfully discriminated in another way on the basis of sex,
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race, color, religion, ancestry, national origin, ethnic group identification,
age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or sexual orientation,
you can file a grievance with Kern Family Health Care's Discrimination
Grievance Coordinator. You can file a grievance by phone, in writing, in
person, or electronically:

* By phone: Contact Kern Family Health Care's Discrimination
Grievance Coordinator between 8:00am — 5:00pm, Monday through
Friday by calling 1-800-391-2000. Or, if you cannot hear or speak
well, please call the California Relay Service at 711.

e In writing: Fill out a complaint form or write a letter and send it to:

Discrimination Grievance Coordinator
Kern Family Health Care

2900 Buck Owens Boulevard
Bakersfield, CA 93308

* In person: Visit your doctor's office or Kern Family Health Care and
say you want to file a grievance.

* Electronically: Visit Kern Family Health Care's website at www.
kernfamilyhealthcare.com.

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT
OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department
of Health Care Services, Office of Civil Rights by phone, in writing, or
electronically:

* By phone: Call 916-440-7370. If you cannot speak or hear well,
please call 711 (California Relay Service).

* In writing: Fill out a complaint form or send a letter to:



Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.0. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language

Access.aspx.

e Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF
HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race,
color, national origin, age, disability or sex, you can also file a civil rights
complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights by phone, in writing, or electronically:

* By phone: Call 1-800-368-1019. If you cannot speak or hear well,
please call TTY/TDD 1-800-537-7697.

* In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.
html.

* Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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AVISO DE NO DISCRIMINACION

La discriminacion va en contra de la ley. Kern Family Health Care cumple
con las leyes de derechos civiles estatales y federales. KFHC no discrimina
ilegalmente, no excluye a las personas ni las trata de forma diferente

por motivos de sexo, raza, color, religion, ascendencia, pais de origen,
identificacion con un grupo étnico, edad, discapacidad fisica o0 mental,
condicion médica, informacion genética, estado civil, género, identidad de
género u orientacion sexual.

Kern Family Health Care ofrece:
* Ayudas y servicios gratuitos a las personas con discapacidades para
ayudarlas a comunicarse mejor, como:
vIntérpretes calificados en lenguaje de sefias
v/Informacion escrita en otros formatos (letra grande, audio,
formatos electronicos accesibles y otros formatos)

e Servicios lingiisticos gratuitos para las personas cuyo idioma
principal no es el inglés, como:
v Intérpretes calificados
vInformacion escrita en otros idiomas

Si necesita estos servicios, comuniquese con Kern Family Health Care
llamando al 1-800-391-2000, de lunes a viernes, entre las 8:00 2. m. y

las 5:00 p. m. O si no puede escuchar o hablar bien, por favor llame al
Servicio de Retransmision de California al 711. A peticion de usted, este
documento puede estar disponible en braille, letra grande, casete de audio
o formato electronico. Para obtener una copia en uno de estos formatos
alternativos, por favor llame o escriba a:

Kern Family Health Care

2900 Buck Owens Boulevard

Bakersfield, CA 93308

1-800-391-2000

711 (Servicio de Retransmision de California)

COMO PRESENTAR UNA QUEJA FORMAL

Si considera que KFHC no le ha prestado estos servicios o que lo ha



discriminado ilegalmente de otra forma por motivos de sexo, raza, color,
religion, ascendencia, pais de origen, identificacion con un grupo étnico,
edad, discapacidad fisica 0 mental, condicion médica, informacion genéti-
ca, estado civil, género, identidad de género u orientacion sexual, usted
puede presentar una queja ante el coordinador de quejas por discrimi-
nacion de Kern Family Health Care. Puede presentar una queja por teléfo-
no, por escrito, en persona o por via electronica.

* Por teléfono: Comuniquese con el coordinador de quejas por
discriminacion de Kern Family Health Care llamando al 1-800-391-
2000, de lunes a viernes, entre las 8:00 a. m. y las 5:00 p. m. O si
usted no puede escuchar o hablar bien, por favor llame al Servicio
de Retransmision de California al 711.

e Por escrito: Llene un formulario de quejas o escriba una carta 'y
enviela a:

Coordinador de quejas por discriminacion
Kern Family Health Care

2900 Buck Owens Boulevard

Bakersfield, CA 93308

* En persona: Vaya al consultorio de su doctor o a Kern Family Health
Care y diga que quiere presentar una queja.

* Por via electrdnica: Visite el sitio web de Kern Family Health Care en
www.kernfamilyhealthcare.com.

OFICINA DE DERECHOS CIVILES — DEPARTAMENTO
DE SERVICOS DE ATENCION MEDICA DE CALIFORNIA

También puede presentar una queja de derechos civiles ante la Oficina de
Derechos Civiles del Departamento de Servicios de Atencion Médica de
California por teléfono, por escrito o por correo electronico:

e Por teléfono: Llame al 916- 440- 7370. Si usted no puede hablar o
escuchar bien, por favor llame al 711 (Servicio de Retransmision
de California).
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e Por escrito: Llene un formulario de quejas o envie una carta a:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.0. Box 997413, MS 0009
Sacramento, CA 95899-7413

Los formularios de quejas estan disponibles en http://www.dhcs.ca.gov/
Pages/Language Access.aspx.

e Por correo electrénico: Envie un email a CivilRights@dhcs.ca.gov.

OFICINA DE DERECHOS CIVILES — DEPARTAMENTO
DE SALUD Y SERVICIOS HUMANOS DE EE. UU.

Si considera que ha sido discriminado por motivos de raza, color, pais de
origen, edad, discapacidad o sexo, usted puede presentar una queja de
derechos civiles ante la Oficina de Derechos Civiles del Departamento de
Salud y Servicios Humanos de EE.UU. por teléfono, por escrito o por via
electronica:

* Por teléfono: Llame al 1-800-368-1019. Si usted no puede hablar o
escuchar bien, por favor llame a TTY/TDD al 1-800-537-7697.

* Por escrito: Llene un formulario de quejas o envie una carta a:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Los formularios de quejas estan disponibles en http://www.hhs.gov/ocr/
office/file/index.html.

* Por via electronica: Visite el Portal de Quejas de la Oficina de
Derechos Civiles en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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Clinics/Clinicas
ARVIN
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*CSV - Arvin Community Health 1305 Bear Mountain Blvd, 93203 M-F 8:00-5:00 English, Spanish, Vietnamese
Center (661) 854-3131 a7 & LAP,EB, B, E
NPI: 1518969211
BAKERSFIELD
*CSV - 34th Street Community 2000 Physicians Blvd, 93301 M-F 8:00-5:00 Farsi, Hungarian, Spanish, English
Health Center (661) 324-1455 A7 & LARE
NPI: 1093717779
*CSV - Baker Street Village 1015 Baker Street Ste. 4, 93305 M-F 8:00-5:00 Cantonese, English, French, German,
Community Health Center (661) 328-4283 & Spanish
NPI: 1205222544 & BA:
*CSV - Central Bakersfield 301 Brundage Lane, 93304 M-F 8:00-5:00 English, Spanish, Tagalog,
Community Health Center (661) 323-6086 & Vietnamese
NPI: 1659373017 & LAP,IB,R,E
*CSV - Comprehensive Care Center 625 34th Street Ste. 100 & 200, 93301  M-F 8:00-7:00 English, Spanish
NPI: 1144897505 (833) 678-2781 & & TBD
*CSV - East Bakersfield Community 815 Dr. Martin Luther King Jr. Blvd, M-F 8:00-7:00 English, French, Hungarian, Korean,
Health Center 93307 & Romanian, Russian, Spanish, Tagalog
NPI: 1861494338 (661) 322-3905 & BA:P,EB,IB,R,E
*CSV - East Niles Community Health 7800 Niles Street, 93306 M-F 8:00-5:00 English, Spanish, Tagalog
Center (661) 328-4284 A & BA/MEA: P,EB, IB,R,E, T
NPI: 1992117071
*CSV - Family Health Center 1611 1st Street, 93304 M-F 8:00-5:00 Afar, English, Spanish
NPI: 1245516301 (661) 336-5300 & & LAMEA: IB,E, T
*CSV - Greenfield Community 9001 South H Street, 93307 M-F 8:00-5:00 English, Hindi, Punjabi, Spanish,
Health Center (661) 328-4260 & Tagalog
NPI: 1790128536 & LAP,EB, B, E
*CSV - South Bakersfield 2400 Wible Road Ste. 14, 93304 M-F 8:00-7:00 Chinese, English, German, Hindi,
Community Health Center (661) 835-1240 & Hungarian, Mandarin, Punjabi,

NPI: 1073515425

Spanish, Urdu
& BA:P,EB,IB,R, E

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).



Clinics/Clinicas

*Omni - Brimhall #2 Community
Health Center
NPI: 1164806410

1022 Calloway Drive, 93312
(866) 707-6664

M-F 8:00-5:00
]

Page 2

BAKERSFIELD
& TBD

*Omni - Brimhall Community Health
Center
NPI: 1033426002

1014 Calloway Drive, 93312
(866) 707-6664

M-F 8:00-5:00; Sat 8:00-12:00
4

English, Hindi, Spanish, Tagalog,
Tamil, Telugu, Urdu
& BA:P,EB,IB,R,E

*Omni - California Avenue Health 4900 California Avenue Ste. 1008, M-F 8:00-4:00 English
Center 93309 & & TBD
NPI: 1780195529 (866) 707-6664
*Omni - H Street Community Health 2811 H Street, 93301 T 8:00-5:00 English, Spanish
Center (866) 707-6664 a7 & TBD
NPI: 1558903898
*Omni - Mall View Community 3800 Mall View Road, 93306 M-F 8:00-5:00 English, Spanish
Health Center (866) 707-6664 A & TBD
NP!I: 1205500808
*Omni - Ming Avenue Health Center 4131 Ming Avenue, 93309 M-F 8:00-5:00 English, Korean, Spanish, Tagalog
NPI: 1851713929 (866) 707-6664 a7 & BA/MEA: P,EB, IB,R,E, T
*Omni - Niles Community Health 6700 Niles Street, 93306 M-F 8:00-5:00 English, Spanish
Center (866) 707-6664 & & TBD

NPI: 1518631142

*Omni - North Chester Community
Health Center
NPI: 1467858696

210 N Chester Avenue, 93308
(866) 707-6664

M-F 8:00-5:00; Sat 8:00-3:00
&

Arabic, English, Gujarati, Hindi,
Punjabi, Spanish, Tamil, Telugu
& BA/MEA: P,EB, IB,R,E, T

*Omni - Oildale Community Health
Center - Bldg A
NP!I: 1700804556

525 Roberts Lane Bldg A, 93308
(866) 707-6664

M-Th 9:00-6:00; F & Sat 8:00-5:00
4

Arabic, English, Hindi, Spanish, Tamil,
Telugu, Urdu, Vietnamese
& LA:PE

*Omni - Oildale Community Health
Center - Bldg B
NP!I: 1700804556

525 Roberts Lane Bldg B, 93308
(866) 707-6664

M-Th 8:00-6:00; F 8:00-5:00; Sat
8:00-4:00

4

Arabic, English, Spanish, Vietnamese
& LAIPE

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).
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BAKERSFIELD
*Omni - Panama Grove Community 1507 Panama Lane Ste. G101, 93307  M-F 8:00-5:00 English, Spanish
Health Center (866) 707-6664 A & TBD
NPI: 1467153130
*Omni - Panama Lane Health Center 4600 Panama Lane Ste. 102B, 93313 M 8:00-6:00; T-F 8:00-5:00 English, Gujarati, Hindi, Korean,
NP!I: 1780928986 (866) 707-6664 & Punjabi, Spanish
& BA:P,EB,IB,R,E
*Omni - Rosedale Community 3409 Calloway Drive Bldg 300, 93312  M-F 8:00-5:00 English, Korean, Spanish, Tagalog
Health Center (866) 707-6664 a7 & BA:P,EB,IB,R,E
NP!I: 1841476686
*Omni - Stine Road Health Center 1701 Stine Road, 93309 M-F 8:00-5:00 English, Spanish
NP!I: 1558875203 (866) 707-6664 a7 & TBD
*Omni - White Lane #2 Health 1451 White Lane, 93307 WI/F 8:00-5:00 English
Center (866) 707-6664 & & TBD
NPI: 1437791779
*Omni - White Lane Community 4151 Mexicali Drive, 93313 T/F 8:00-5:00 English
Health Center (866) 707-6664 ] & TBD
NPI: 1073997326
BORON
*Bartz-Altadonna Community Health 12560 Boron Avenue, 93516 M-F 8:00-5:00 & TBD
Center - Boron (661) 874-4050 &
NPI: 1811279763
BUTTONWILLOW
*Omni - Buttonwillow Health & 277 E Front Street, 93206 M 9:00-6:00; T-Th 8:00-5:00 English, Hindi, Mandarin, Punjabi,
Dental Center (866) 707-6664 & Spanish, Taiwanese
NP!I: 1700891660 & BAP,EB,IB,R,E
CALIFORNIA CITY
*Bartz-Altadonna Community Health 9300 N. Loop Blvd Ste. C, 93505 M-F 9:00-4:00 English, Spanish
Center - Cal City (661) 874-4050 a7 & TBD

NPI: 1811279763

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).
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*CSV - Delano Community Health 1508 Garces Highway Ste. 1, 93215 M-Th 8:00-7:00 English, Spanish
Center (661) 725-4780 a7 & TBD

NPI: 1316949837

*CSV - Delano Community Health 425 Del Sol Parkway, 93215 M-F 8:00-5:00 English, Spanish
Center #2 (661) 720-4011 & & TBD

NPI: 1427699396

*Omni - Delano Family Dental
Center
NPI: 1306852496

1215 Jefferson Street, 93215
(866) 707-6664

M-F 8:00-5:00; 3rd Sat 8:00-12:00

]

English, Spanish
& LAP,RE

*Omni - Delano Main

1001 Main Street, 93215

M-Th 7:30-6:00; Sat 7:30-12:00

English, Korean, Spanish, Tagalog

NPI: 1417962457 (866) 707-6664 A & LA:P,EB,IB,R,E
*Omni - Fremont Street Community 912 Fremont Street, 93215 M-F 8:00-5:00 Cebuano, English, Hindi, Punjabi,
Health Center (866) 707-6664 & Spanish, Tagalog
NPI: 1063925717 & TBD
EXETER
*Omni - Exeter Community Health 1110 West Visalia Road Ste. 102, M-F 8:00-5:00 & TBD
Center 93221
NPI: 1669014825 (866) 707-6664
FRESNO
*CSV - Blackstone Community 1685 E. Home Avenue, 93728 M-F 8:00-5:00 & TBD
Health Center (559) 457-6900 A
NP!I: 1679236962
*CSV - ElIm Community Health 2740 S. Elm Avenue, 93706 M-F 8:00-5:00 & TBD
Center (559) 457-5200 &
NPI: 1801046388
*Omni - Fresno Community Health 2505 Merced Street, 93721 M-F 8:00-5:00 & TBD
Center (866) 707-6664
NPI: 1871005439
*Omni - Fresno Community Health ~ 4844 N 1st Street Ste. 104, 93726 M-F 8:00-5:00 English
Center #2 (866) 707-6664 & TBD

NPI: 1205367646

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).



Clinics/Clinicas Page 5
FRESNO
*Omni - Fresno Gettysburg Avenue 4646 N 1st Street, 93726 M-F 8:00-5:00 & TBD
NPI: 1164934725 (866) 707-6664 &
HANFORD
*Omni - Hanford Community Health 355 N Campus Drive Ste. E, 93230 M-F 8:00-5:00 & TBD
Center (866) 707-6664
NPI: 1912418310
LAMONT
*CSV - Lamont Community Health 8787 Hall Road, 93241 M-F 8:00-7:00 & BA:P,EB, IB,R, E
Center (661) 845-3731 &
NPI: 1629070461
LANCASTER
*Bartz-Altadonna Community Health 43322 Gingham Avenue, 93535 M-F 7:30-6:30 & TBD
Center - Lancaster (661) 874-4050 &
NPI: 1811279763
LEBEC
*CSV - Frazier Mountain Community 704 Lebec Road, 93243 M-F 8:00-5:00 English, Spanish
Health Center (661) 248-5250 A & BA:P,EB,IB,R,E
NPI: 1457353831
LINDSAY
*Omni - Lindsay Community Health 860 Sequoia Avenue, 93247 M-F 8:00-5:00 & LA:PE
Center (866) 707-6664
NPI: 1194201376
LOST HILLS

*Omni - Lost Hills Community
Health Center
NPI: 1376558221

21138 Paso Robles Highway, 93249
(866) 707-6664

M 8:00-6:00; T-F 8:00-5:00
4

English, Spanish
& LACEB, IB,E

MCFARLAND

*CSV - McFarland Community 217 Kern Avenue, 93250 M/T/Th/F 8:00-7:00 English, Spanish
Health Center (661) 792-3038 A & TBD

NPI: 1003818444

*Community Health Centers of 733 3rd Street, 93250 M-F 8:00-5:00 English
America (661) 792-3097 a7 & TBD

NPI: 1891207684

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).
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*Omni - Reedley Community Health
Center
NPI: 1326585431

RIDGECREST

NPI: 1821237355

SHAFTER

NP!I: 1861867590

1530 E Manning Avenue, 93654 M-F 8:00-5:00 & TBD
(866) 707-6664
*Omni - Ridgecrest Community 1133 N Chelsea Street, 93555 M-F 8:00-5:00 English, Spanish
Medical & Dental Center (866) 707-6664 A & BA:P,EB, IB,R, E
*Omni - Shafter #2 Medical & BH 659 S Central Valley Highway, 93263  M-F 8:00-5:00 & BA:P,EB,IB,R, E
(866) 707-6664 &

*Omni - Shafter Community Medical
& Dental Center
NPI: 1366463085

655 S Central Valley Highway, 93263
(866) 707-6664

M-F 8:00-7:00; Sat 8:00-12:00
&

English, Hindi, Punjabi, Spanish,
Tagalog, Urdu, Vietnamese
& LAP,IB,R,E

*Omni - Shafter Women's
NPI: 1801804398

320 James Street, 93263
(866) 707-6664

M-F 8:00-5:00
4

English, Spanish
& BA:P,EB,IB,R,E

TAFT

*Omni - Taft Community Medical
Center
NPI: 1699780536

1100 Fourth Street, 93268
(866) 707-6664

M 8:00-6:00; T-F 8:00-5:00; Sat.
8:00-12:00

5]

Arabic, English, Gujarati, Hindi,
Korean, Punjabi, Spanish, Tagalog,
Urdu

& BA:P,EB,IB,R,E

TEHACHAPI

*Omni - Tehachapi Community
Health Center
NPI: 1851325021

VISALIA

161 N Mill Street, 93561
(866) 707-6664

M 8:00-6:00; T-F 8:00-5:00
&

English, Spanish
& LA:P,EB,IB,R,E, T

*Omni - Visalia Community Health
Center
NPI: 1629558721

WASCO

311 W Noble Avenue, 93277
(866) 707-6664

M-F 8:00-5:00

& TBD

*Omni - Wasco Medical & Dental
Center
NPI: 1689688004

2101 7th Street, 93280
(866) 707-6664

M-Th 8:00-6:00; F 8:00-5:00; Sat
8:00-4:00

5]

English, Hindi, Korean, Punjabi,
Spanish, Tagalog, Viethamese
& LAP,EB, B, E

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).
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WOFFORD HEIGHTS
*CSV - Kern River Health Center 67 Evans Road, 93285 M-F 8:00-5:00 English, Spanish
NPI: 1437151800 (760) 376-2276 a7 & BA:P,EB,IB,R, E

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).



Primary Care/Cuidado Primario

ARVIN

Family Practice/Practica Familiar
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Baek, Soo, PA-C Vanguard Medical (661) 459-1020 CA License: PA62559 Korean Hospital Affiliation:
NPI: 1346498474 Corporation - Arvin M-F 8:00-7:00; Sat/Sun  Board Certified: N/A & TBD N/A
1100 Bear Mountain 9:00-3:00 &
Blvd, 93203
Bagri, Amrit, NP-C Arvin Medical Clinic (661) 855-4468 CA License: & LA:P,EB,E Hospital Affiliation:
NPI: 1144928524 146 N. Hill Street, 93203  M-F 8:30-6:00 NP95023920 I N/A
Board Certified: N/A
*Brito Gonzalez, Ariel,  CSV - Arvin Community  (661) 854-3131 CA License: A178301 Spanish Hospital Affiliation:
MD Health Center M-F 8:00-5:00 Board Certified: N/A & LA: P,EB,IB,E AA
NPI: 1316407364 1305 Bear Mountain &
Blvd, 93203
Buenrostro, Norma, NP Arvin Medical Clinic (661) 855-4468 CA License: Spanish Hospital Affiliation:
NPI: 1578061891 146 N. Hill Street, 93203  M-F 8:00-5:00 NP95008315 & LAP,EB,E N/A
Board Certified: N/A &
De Jesus, Joseph, Arvin Medical Clinic (661) 855-4468 CA License: Tagalog Hospital Affiliation:
NP-C 146 N. Hill Street, 93203  M-F 8:00-5:00 NP95021868 & LA:P,EB,E N/A
NPI: 1558098566 Board Certified: N/A A&
*Geiger, Sarah, NP CSV - Arvin Community  (661) 854-3131 CA License: & LA:P,EB,IB,E Hospital Affiliation:
NPI: 1609349646 Health Center M-F 8:00-5:00 NP95010730 A N/A
1305 Bear Mountain Board Certified: N/A
Blvd, 93203
*Gill, Kulbir, NP-C CSV - Arvin Community  (661) 854-3131 CA License: Hindi, Punjabi Hospital Affiliation:
NPI: 1417527128 Health Center M-F 8:00-5:00 NP95017372 & LA:P,EB,IBE N/A
1305 Bear Mountain Board Certified: N/A &
Blvd, 93203
*Marinas, Marlowe, MD  CSV - Arvin Community ~ (661) 854-3131 CA License: A100052 Tagalog Hospital Affiliation:
NPI: 1316146335 Health Center M-F 8:00-5:00 Board Certified: AmBd & LA: P,EB,IB,E AA
1305 Bear Mountain Family Practice A
Blvd, 93203

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com

OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).
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Primary Care/Cuidado Primario

Family Practice/Practica Familiar

Membreve, Carmelita,  Arvin Medical Clinic (661) 855-4468 CA License: Tagalog Hospital Affiliation:
NP-C 146 N. Hill Street, 93203  M-F 8:00-5:00 NP95007436 & LA:P,EB,E N/A
NPI: 1326557893 Board Certified: N/A &
*Myers, Brianna, PA-C ~ CSV - Arvin Community ~ (661) 854-3131 CA License: PA56696 & LA:P,EB,IB,E Hospital Affiliation:
NPI: 1508276098 Health Center M-F 8:00-5:00 Board Certified: N/A & N/A
1305 Bear Mountain
Blvd, 93203
Pal, Kamaldeep, NP-C  Vanguard Medical (661) 459-1020 CA License: & TBD Hospital Affiliation:
NPI: 1245869874 Corporation - Arvin M-F 8:00-7:00 NP95014337 I N/A
1100 Bear Mountain Board Certified: N/A
Blvd, 93203
Park, Chan, MD Vanguard Medical (661) 459-1020 CA License: A68509 Korean, Spanish Hospital Affiliation:
NPI: 1255336665 Corporation - Arvin M-F 8:00-7:00; Sat/Sun  Board Certified: AmMBd & TBD AA
1100 Bear Mountain 9:00-3:00 Family Practice &
Blvd, 93203
Picking, Julie, NP-C Vanguard Medical (661) 459-1020 CA License: & TBD Hospital Affiliation:
NPI: 1164064788 Corporation - Arvin M-F 8:00-7:00 NP95013029 A N/A
1100 Bear Mountain Board Certified: N/A
Blvd, 93203
Torabi, Soheila, MD Arvin Medical Clinic (661) 855-4468 CA License: A99332 & LA:P,EB, E Hospital Affiliation:
NPI: 1013128552 146 N. Hill Street, 93203  M-F 8:30-6:00 Board Certified: N/A & AA
General Practice/Practica General
Tachiquin, Denise, Vanguard Medical (661) 459-1020 CA License: & TBD Hospital Affiliation:
NP-C Corporation - Arvin M-F 8:00-7:00; Sat/Sun ~ NP95025559 & N/A
NPI: 1881360543 1100 Bear Mountain 9:00-3:00 Board Certified: N/A
Blvd, 93203
Obstetrics & Gynecology/Obstetricia y Ginecologia
Sharma, Rahul, MD Arvin Medical Clinic (661) 855-4468 CA License: A72532 Spanish Hospital Affiliation:
NPI: 1235192220 146 N. Hill Street, 93203  M-F 8:00-5:00 Board Certified: N/A & LA:P,EB,E SJCH, BMH, MHB, MSW

& No new assignment,
12 years and older

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).
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ARVIN
Pediatrics/Pediatria
*Ornelaz, Lennie, PA CSV - Arvin Community  (661) 854-3131 CA License: PA16371 Spanish Hospital Affiliation:
NPI: 1447269766 Health Center M-F 8:00-5:00 Board Certified: N/A & LA:P,EB,IB,E N/A
1305 Bear Mountain & 001 "
Blvd, 93203 "ol yearso
BAKERSFIELD
Family Practice/Practica Familiar
Agarwal, Shweta, MD  Kern Medical - Stockdale (661) 664-2200 CA License: A98555 Hindi Hospital Affiliation:
NPI: 1336247592 Suite 400 M-F 8:00-5:00 Board Certified: AmBd & BA: P, EB, IB, R, E KM
9330 Stockdale Highway Family Practice .
Ste. 400, 93311 g Not Assignable
Amajoyi, Barbara, NP Heart Wellness Clinic (661) 843-7000 CA License: NP18731 & TBD Hospital Affiliation:
NPI: 1568798189 Inc. M-F 9:30-4:00 Board Certified: N/A & N/A
2828 H Street Ste. E,
93301
*Arreaza, Amy, NP-C CSV - Comprehensive (833) 678-2781 CA License: Spanish Hospital Affiliation:
NPI: 1265684914 Care Center M-Sun 8:00-8:00 NP95000177 & TBD N/A
625 34th Street Ste. 100 Board Certified: N/A &

& 200, 93301

*Arreaza, Hector, MD
NPI: 1366853194

CSV - East Niles
Community Health

(661) 328-4284
M-F 8:00-5:00

CA License: A144976
Board Certified: Am Bd

& BA/MEA: P, EB, IB, R,
ET

Hospital Affiliation:

KM

Center Family Practice A
7800 Niles Street, 93306
*Ayala-Rodriguez, CSV - 34th Street (661) 324-1455 CA License: A159093 & LARE Hospital Affiliation:

Irving, MD Community Health M-F 8:00-5:00 Board Certified: AmBd 5 Not Assianabl AA
NPI: 1558724963 Center Family Practice ot Assignable
2000 Physicians Blvd,
93301
*Ayala-Rodriguez, CSV - Comprehensive  (833) 678-2781 CA License: A159093 & TBD Hospital Affiliation:
Irving, MD Care Center M-Sat 8:00-7:00 Board Certified: Am Bd AA

NPI: 1558724963

625 34th Street Ste. 100
& 200, 93301

Family Practice

& Not Assignable

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).
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BAKERSFIELD

Bajwa, Rajwinder, NP Ajitpal S. Tiwana MD (661) 325-5513 CA License: Hindi, Punjabi, Urdu Hospital Affiliation:
NPI: 1427577162 2700 F Street Ste. 100,  M-F 8:00-5:30 NP95007346 & TBD N/A
93301 Board Certified: N/A &
Bajwa, Rajwinder, NP Ajitpal S. Tiwana MD - (661) 325-5513 CA License: Hindi, Punjabi, Urdu Hospital Affiliation:
NPI: 1427577162 Panama Ln M-F 8:00-5:30 NP95007346 & TBD N/A
4701 Panama Lane Ste. Board Certified: N/A A
E-3, 93311
Barraza, Bertha, NP-C  Premier Valley Medical ~ (661) 735-8867 CA License: & TBD Hospital Affiliation:
NPI: 1043769342 Group - Aldrin Court ~ M-F 8:00-5:00 NP95004579 A N/A
5400 Aldrin Court, 93313 Board Certified: N/A
Barraza, Bertha, NP-C  Premier Valley Medical ~ (661) 379-6061 CA License: & TBD Hospital Affiliation:
NPI: 1043769342 Group - Columbus M-F 8:00-5:00 NP95004579 & 49 dold N/A
1311 Columbus Street, Board Certified: N/A years and older
93305
Barraza, Bertha, NP-C  Premier Valley Medical ~ (661) 396-7100 CA License: & LA: PEB,IBRE,T Hospital Affiliation:
NPI: 1043769342 Group - White Lane  M-F 8:00-5:00 NP95004579 & N/A
5401 White Lane, 93309 Board Certified: N/A
*Barroso Perez, CSV - Comprehensive (833) 678-2781 CA License: A152756 Spanish Hospital Affiliation:
Arlenis, MD Care Center M-F 8:00-5:00 Board Certified: AmBd & TBD AA
NPI: 1902291925 625 34th Street Ste. 100 Family Practice &
& 200, 93301
Bath, Mandeep, MD Kern Medical - (661) 326-2800 CA License: A188377 & BA:P,EB, IB,R, E Hospital Affiliation:
NPI: 1205494846 Sagebrush Columbus ~ M-F 8:00-5:00 Board Certified: AmBd 5 KM
1111 Columbus Street, Family Practice
93305
Bath, Mandeep, MD Kern Medical - Stockdale (661) 664-2200 CA License: A188377 & BA:P,EB,IB,R,E Hospital Affiliation:
NPI: 1205494846 Suite 400 M-F 8:00-5:00 Board Certified: AmBd s KM
9330 Stockdale Highway Family Practice

Ste. 400, 93311

For the most “up-to-date” provider directory information, please visit our website at http://www.kernfamilyhealthcare.com
OR contact the Member Services Department at 661-632-1590 (Bakersfield)/ 800-391-2000 (outside of Bakersfield).
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Bautista, Luis, MD
NPI: 1295712206

Page 12
BAKERSFIELD

Carlos A. Alvarez, MD
Inc.

6001-B Truxtun Avenue
Ste. 220, 93309

(661) 489-5999
M-F 8:00-5:00; Sat/Sun
8:00-3:00

CA License: A97270
Board Certified: Am Bd
Family Practice

& TBD
& 19 years and older

Hospital Affiliation:
N/A

Bawa, Anudeep, NP-C  Brimhall Primary Care (661) 589-0003 CA License: & TBD Hospital Affiliation:
NPI: 1326599283 Center M-F 8:00-5:00 NP95005124 & N/A
8325 Brimhall Road Ste. Board Certified: N/A
100A, 93312
Bawa, Anudeep, NP-C  Ming Primary Care Clinic (661) 397-0100 CA License: & TBD Hospital Affiliation:
NPI: 1326599283 2734 Ming Avenue, M-F 8:00-5:00 NP95005124 & N/A
93304 Board Certified: N/A
Bawa, Anudeep, NP-C  Niles Family Medicine (661) 404-4744 CA License: & TBD Hospital Affiliation:
NPI: 1326599283 6025 Niles Street, 93306 M-F 9:00-6:00 NP95005124 A N/A
Board Certified: N/A
Bawa, Anudeep, NP-C  Niles Primary Care Clinic (661) 546-9046 CA License: & TBD Hospital Affiliation:
NPI: 1326599283 2121 Niles Street Ste. M-F 8:00-5:00 NP95005124 & 1 dold N/A
200, 93305 Board Certified: N/A years and older
Bawa, Anudeep, NP-C  Wible Family Medicine ~ (661) 885-8850 CA License: & TBD Hospital Affiliation:
NPI: 1326599283 6640 Wible Road, 93313  M-F 9:00-6:00 NP95005124 A N/A
Board Certified: N/A
*Beare, Matthew, MD CSV - Baker Street (661) 328-4283 CA License: A159055 Spanish Hospital Affiliation:
NPI: 1326400052 Village Community M-F 8:00-5:00 Board Certified: AmBd & BA: AA
Health Center Family Practice & Not fing ofs at
1015 Baker St